
72hours.org
Are you prepared?

How would you survive for 72 hours?
In a major disaster, it might be at least  

three days before vital services are restored. 

The San Francisco Department of Emergency Management works closely with emergency 
responders, community partners and the public to engage in comprehensive disaster planning 
for the City and County of San Francisco. 

In a major disaster, it might be at least three days until vital services are restored. This  
brochure provides information, ideas and resources to help you prepare your home, work- 
place and community for this critical 72 hour period.

San Francisco Department of Emergency Management
1011 Turk St. | San Francisco, CA 94102 |  415.558.2700  | TTY 415.558.2709 | sfgov.org/oes
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BEFORE DISASTER STRIKES

Steps to Plan and Prepare for Any Disaster

Steps to Make Your Home Safe

Basic Emergency Supplies

Household Disaster Kit Checklist:

Go-bags:

 

BEFORE DISASTER STRIKES
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Every Go-bag should include:

More tips:

Prepare to Communicate Post-Disaster

FOOD

at least 
3 days
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WATER

at 
least 3 days.

If you store tap water:

If you buy commercially bottled “spring” or “drinking” 
water:

Treating Water after Disaster:

Treatment Process:

Boil

Disinfect

San Francisco Public Utilities Commission:  
www.sfwater.org or call 3-1-1

UTILITIES

Gas

Your main valve may look like this:

BEFORE DISASTER STRIKES

ON OFF

Gas Meter
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Electricity

Water

Sewer Service

PG&E: (800) 743-5000 or www.pge.com 
San Francisco Public Utilities Commission:  
www.sfwater.org or call 3-1-1

GETTING INVOLVED

(415) 970-2022 
or www.sfgov.org/sffdnert

(415) 427-8077 or  
www.redcrossbayarea.org

415) 982-8999 or www.thevolunteercenter.
net

(415) 558-2717 or  
www.sfgov.org/acs

(415) 553-1984 or www.sfsafe.org

BEFORE DISASTER STRIKES
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TIPS FOR SENIORS AND 
PERSONS WITH DISABILITIES

Set up a Personal Support Network:

Prepare and carry with you an emergency health 
information card: 

Personal Care Assistance:

For Persons Using a Wheelchair:

For Persons who are Blind or Visually Impaired:

For Persons who are Hearing Impaired:

For persons with Communication Disabilities: 

Disaster Registry Program (DRP) for Seniors and 
Persons with Disabilities:

Call 3-1-1 or 
www.sanfranciscoems.org

Older Adults/Disability Information Line: (415) 626-1033,  
or www.preparenow.org

TIPS FOR PARENTS

SPECIAL NEEDS POPULATIONS
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TIPS FOR PET OWNERS

Plan

Kit

at least one week

Respond

Evacuation: 

Animal Care and Control: call 3-1-1 
San Francisco Disaster Preparedness Coalition for 
Animals: www.sfdpca.net 



SAN FRANCISCO DEPARTMENT OF EMERGENCY MANAGEMENTSAN FRANCISCO DEPARTMENT OF EMERGENCY MANAGEMENT

EARTHQUAKE

If you are indoors when shaking starts:

If you are outdoors when shaking starts:

Once the earthquake stops:

If you are trapped in debris:

WHEN DISASTER STRIKES

IN ANY DISASTER

WHEN TO CALL 9-1-1

For non-emergency situations, call 3-1-1. 
PG&E: (800) 743-5000 
Mental Health Assistance: (888) 246-3333, (415) 255-3737 
or www.sfdph.org

WHEN DISASTER STRIKES
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TSUNAMI

How might a tsunami affect San Francisco?

How will I know if a tsunami is approaching? 

If you are on or near the beach and observe the water 
receding in an unusually rapid manner, immediately 
evacuate eastward to higher ground—even if no official 
warning has been issued.

When evacuating the western inundation area:

Visit www.72hours.org/tsunami to view a map of the 
western tsunami inundation zone.

WHEN DISASTER STRIKES

FIRE

SEVERE STORMS 
AND FLOODING

Department of Public Works:  
call 3-1-1 or www.sfgov.org/dpw
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TERRORISM

Be Responsible:

If There Is a Terrorist Attack or Threat:

EVACUATION

Immediate risk:

General evacuation orders:

WHEN DISASTER STRIKES

PG&E: (800) 743-5000 or www.pge.com

MASS TRANSIT EMERGENCIES

POWER OUTAGE
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WHEN DISASTER STRIKES

CONTAGIOUS DISEASE 
EMERGENCIES

 www.sfcdcp.org.

SHELTERING

Shelter-in-Place

Disaster Shelters

This project was supported by US Department of Homeland Security Grant Number 2005-0015,  
awarded by the State of California, Governor’s Office of Homeland Security (OHS).

For more information or to request additional copies of this brochure, call 3-1-1.



HOUSEHOLD EMERGENCY INFORMATION

Keep this information in your Go-bag.  
Visit 72hours.org for information on how to prepare your family for a disaster.

Date

Name

Date of Birth

Social Security Number

Medical Information

Work, School or Other 
Address & Telephone Number

Date

Name

Date of Birth

Social Security Number

Medical Information

Work, School or Other 
Address & Telephone Number

Name Telephone No. Policy Number

Doctor/Medical Plan

Pharmacist

Medical Insurance

Homeowner’s/Renter’s Insurance

Name

Name

DESIGNATED OUT-OF-AREA EMERGENCY CONTACT

LOCAL EMERGENCY CONTACT

HOUSEHOLD EMERGENCY MEETING PLACES

MEDICAL & INSURANCE INFORMATION

SAN FRANCISCO DEPARTMENT OF EMERGENCY MANAGEMENT


